
AIG Indonesia committed to deliver high quality services to meet customer service standard. 
We appreciate every feedback or complaint that can increase customer’s satisfaction and 
convenience. 

Our customer service team -  AIG @Your Service, will always ready to assist your feedback 
and complaint.

Acknowledgment to customer 
on their complaint submission

Complaint submission can be 
submitted through one of the 
following ways:

0800 124 8888

contact.indonesia@aig.com

Kantor Pusat AIG Indonesia

Complaint Handling Procedures

We are ready
to assist you

Complaint registration

Internal Process

Kantor Pusat AIG Indonesia

*

*

*

Complaint Response

*Please complete the complaint handling form to assist us in providing a faster response/service.

PT AIG Insurance Indonesia
Gedung Bursa Efek Indonesia 
Tower 2 Lt. 3A
Jl. Jend Sudirman Kav. 52-53 
Jakarta 12190
www.aig.co.id

PT AIG Insurance Indonesia merupakan perusahaan asuransi umum yang terdaftar dan diawasi oleh Otoritas Jasa Keuangan (OJK). 

https://www.aig.co.id/content/dam/aig/apac/indonesia/id/documents/forms/formulir-keluhan-complaint-form.pdf
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