
 
 
 
 
 
 
 
 

WE CARE FOR YOU 
TIPS: Flood Preparedness   
 
  

1. Find out if you live in a flood prone area. If your area is prone to flooding, learn 
about the neighborhood unit’s emergency plans and evacuation routes.  

2. Monitor the weather through television / radio / online or other reliable source of 
information. Flood Digital Map can be checked in www.bpbd.jakarta.go.id  

3. Discuss with your family and those around you what to do in the case of a flood. 
Develop a home evacuation plan and practice it with your family.  

4. Learn how to shut off utilities such as gas, electricity and water. Teach adults and 
older children where electric fuse boxes are and how to turn them off if 
necessary.  

5. Establish a ‘family contact’ in case your family is separated during a flood. Make 
sure everyone in your family knows the name, address and phone number of this 
contact person.  

6. Post emergency phone numbers at every phone. Aside from the H&A and Police 
numbers the others will be answered in Bahasa Indonesia:  
 

a. Flooding Information Centre : 021 819 7309  
b. Police help line : 110  
 

7. Inform local authorities or security guards within your residential complex about 
any special needs, i.e., elderly or bedridden people, or anyone with a disability.  

8. Plan how to take care of pets.  
9. Have a flashlight and a battery powered radio available and in good condition. 

Maintain a list of items, which should be removed to higher ground or secured.  
10. Purchase and maintain a fire extinguisher and make sure family members know 

where it is and how to use it.  
11. If you need assistance on your insurance claim, please contact:  

AIG @Your Service toll free number: 0800 124 8888 
(Monday – Friday, from 08.30 AM – 05.00 PM) or 
email: contact.indonesia@aig.com   
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EMERGENCY SUPPLIES TO HAVE ON HAND:  
 

� Several clean water-filled containers.  
� A supply of non-perishable food that requires no refrigeration or cooking.  
� A first aid kit, prescription medications and special medical needs supplies.  
� A battery powered radio, flashlights and extra batteries.  
� Power bank as backup power for your mobile phone.  
� Sleeping bags or extra blankets.  
� If there is an infant in the house: baby food, and/or prepared formula, diapers and 

other baby supplies.  
� Disposable cleaning cloths, such as wet tissues for the whole family to use in 

case bathing facilities are not available.  
� Personal hygiene supplies, such as soap, toothpaste, sanitary napkins, etc.  
� Cash and credit cards.  
� Rubber boots, sturdy shoes and waterproof gloves and clothing.  
� Insect repellent for protection from mosquitoes, which may gather in stagnant 

water.  
� Important documents: insurance papers, medical records, bank account 

numbers.  
 
PRECAUTIONARY MEASURES:  
 

� Move vehicles and other portable equipment that you will not use in an 
evacuation to higher ground.  

� Gather and list the emergency supplies you previously stocked.  
� Keep in contact with your neighbors.  
� Secure valuable papers and items that can be taken with you if you need to 

evacuate.  
� Comply with all conditions for coverage as specified in your flood insurance 

policies.  
� Keep children of all ages OUT of flood waters- the water may be contaminated 

and hazardous (including the possible presence of snakes).  
� Become familiar with the location of power lines and cables in your area, so that 

in the event of damage or collapse those areas can be avoided.  
 
 
 
 
 



 
 

 
 
 
 
 
EVACUATION PREPARATION:  
 

� Fill your car’s fuel tank and make sure the emergency kit for your car is ready.  
� If no vehicle is available make arrangements with friends or family for 

transportation.  
� Have a predetermined destination by making arrangements such as a hotel. Plan 

for more than one (1) night’s stay.  
� Review your emergency plans and supplies.  
� Prepare appliances for flooding. Shut off electrical appliances at the fuse box.  
� Move hazardous materials to higher locations. That includes paint, oil, cleaning 

supplies, gasoline and other hazardous materials.  
� Tune in to radio or television for weather updates; check for updated advisories.  
� If a flood warning is issued for your area: Climb to safety immediately.  
� Floods develop quickly. Do not wait until you see rising water.  
� Get out of low areas subject to flooding. Act quickly. Save yourself and your 

family first, not your belongings.  
� Move to a safe area before access is cut off by rising water.  
� If driving, do not drive through flooded roadways.  
� Follow recommended routes. DO NOT sightsee.  
� Avoid disaster areas. Your presence might hamper rescue or other emergency 

operations and put you at further risk.  
� Watch for washed out roads, earth slides, and downed trees or power lines.  
� Be especially cautious at night, when it is harder to recognize flood dangers.  
� If water rises around your car, leave the vehicle immediately. Climb to higher 

ground as quickly as possible.  
� If you have to walk through a flooded area, use wooden stick to identify open 

drainage to reduce the risk of falling.  
 
 
 
 

 
 
 
 


