AlG

AIG Marine Klaim Cepat

About AIG Marine Klaim Cepat

AIG Marine Klaim Cepat are a set of rules for the
handling of AIG Marine Cargo claims that balances the
adjudication effort to the value of the claim and
redesigns the claims process with the focus on the

customer; making the process hassle free and more
empathetic.

The objective of AIG Marine Klaim Cepat is to improve
our customers’ experience by providing simple
requirement, faster claims services and settle small value
Marine Cargo claims within 7 business days since notice
of loss date upon receiving complete documents.

@ AIG Marine Klaim Cepat

Included:

e 1% party cargo claims

e 3rd Party Cargo — Pre-Determined / Agreed Liability
@ AIG as Insurer 100% share or as Leader

e (Claim Amount < USD 5,000 (net of deductible)

Excluded:
® All others

AIG Marine Klaim Cepat

Claim Documents Requirement
® Complete General and Specific Claim Forms signed by
authorized person
Copy of Bill of Lading/ Airway Bill/Waybill
Copy of Delivery Receipt
@ Copy of Commercial Invoice

@ AlIG Marine Klaim Cepat Claims Submission

Send email to contact.indonesia@aig.com

® Subject email: AIG Marine Klaim Cepat— Policy No. —
Insured Name —Date of Loss

e Attach all required AIG Marine Klaim Cepat documents

AlG Marine Klaim Cepat
Process Flow

NOTICE OF LOSS ,

D+0

CONFIRMATION OF

AlG MARINE DOCUMENTS
COMPLETE &

PREMIUM PAID

—®

*

FINALPAYMENT
D+7 BD

B = Business Dayys)

Experience

AIG Marine Klaim Cepat

oo

Notice of Loss Response
With AIG Marine Klaim Cepat
Confirmation

D+2 BD

Claim Assessment
D+3 BD

Settlement Letter
D+5 BD

AlG Marine Klaim Cepat Values for Better

Regular Claims

# Only requires 4 claims documents.

# Discharge letter is not required

» Claim Payment 7 days from Notice
of Loss date (if complete documents
received on notice of loss date and

premium fully paid)
note: if premium is still not fully paid until all AIG
Marine Klaim Cepat documents are completed,
claims will not be considered as AlG Marine Klaim
Cepat

#» Requires 8 or more claim documents

# Discharge letter is required

» Settlement offered 14 days from
completion of document and

premium paid (whichever the latest)

Disclaimer: AlG reserve the rights to determine the claims as AIG Marine Klaim Cepat or regular claims. AIG Marine Klaim Cepat with incomplete documents will

be closed after 45 days since notice of loss date. Client may re-submit the claim and will be considered as a new regular claim.

Who can | contact to learn more?

If you have any questions regarding the AIG Marine Klaim Cepat, please reach out to contact.indonesia@aig.com and 0800 124 8888 (working hours)

American International Group, Inc. (AlG) is a leading global insurance organisation. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, life
insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals
protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. All products and services are written or provided by
subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. PT AIG Insurance Indonesia is an

insurance company registered and supervised by Otoritas Jasa Keuangan (OJK). Information: www.aig.co.id



